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- No. ELEC/2015-2016/51/01 Ca e Dated: -J" April'2015.

S 3

i ‘Sub: - Representation for Redressal of the Grievances.-

o ',.Sir, :

i Y . : i - e

73) . As there is no Forum set up-under regulation No 3 of the Redressal of Grievances & Ombudsman'RegU!é'ti
o0 Electricity Ombudsman set up under the said regulations-2011,

~4) That Sir, the DOP vide Orders (i) No CE/TP &M/SLDC/2012-2013/924-63 Dated 30/01/2013 has temparariiy

' raise bills in respect of such period and not to disconnect the electricity supply due to nonpayment Id‘f'sU_cH .

Adm. Off. ; - o e e
1st Floor, Assam Ispat Complex
N. S. Road, Fatasil, Guwahati-781009.
Tel. : 0361-2488126, Fax - 0361-2482236
P.. : Bandardewa-791123, Dist. : Papumpare (A P)
~ Tel. : 0360-2266978 (0); 2266093 (F).

- The Ombudsman (Electricity), - : e
Arunachal Pradesh Electricity Regulatory Commission Complgx,
Naharlagun. i ARG oy o

We, the Satyam Ispat, Banderdewa, and Aruachal Pradesh having a sanction load of 3.5 MW) repr'ésentio_L:Jr‘b"_
grievances to your august office for your kind remedial measures please.

: '1) Sl Assistant Engineer Department of Power:(DOP), Naharlagun Electrical.Sub—Divi'sio_n =l (NESD-I'I),'j'N;i‘erilif,:‘v e

. has'raised a revised electricity bill amounting to Rs 28‘,91_(_)00/=(Rupees Twenty Eight Lakhs Ninety Ohe:" i'
thousands) only for the period of 1/04/2013 to 31/12/2014 Bill No. 29082 NESD-II/AC—30/20'14-2015[111
21Dated 09/02/2015 . (See-Annexure-A) for Minimum Charges. 'f

~2) That Sir, We made a representation to the Commissioner (P) DOP, GOAP, ltanagar and to the Chief Engineer

(P) Western Electrical Zone —I| DOP, Itanagar against the revised bill (Para-1 Above) vide our letter (_i)' No. .
" ELEC/2014-2015/Sl/ Dated 17/03/2015. (See-Annexure —B &C) But so far we have not received_fany s
response/decision from the DOP to set right the defects complained by us s

-2011 as notified in the A.P Gazette, We, therefore, have no other alternative left ex‘cvept to appro_ac'h":th:is:

withdrawn the power allocation to the heavy industries on technical ground till the power availability o ; B
improves and (ii) No CE/TP &M/SLDC/2014-2015/598¥630 Dated 22/10/2015 has restricted the Power . ' L
allocations to various Districts and Divisions in view of onset of Low Hydro season. (See-Annexure-D& E)ei

Theréfore, We appeal to you (a) to set asid'e: and.quash such defective bill (b) To dirét_;t DOP nOtto

defective billing and to pass an .Interim order not to disconnect our electricity supply till th‘e'dispb'_é»al' of &4
representation. ; 5 : . e
Thanking You

Enclosed: - as stated above (Annexure: - A to E) 2N .
Total Page: -1 to 13 ; )

iy \,_y> Yours Faith
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_Adm. Off.. et :
" 1st Floor, Assam’ lspat Comple
-N. S. Road, Fatasil, Guwahat|-781009

Tel 0361-2488126, Fax 0361-2482236

The Commissioner (Power)
The CE (P) WEZ, DOP Vldyut Bhawan, Itanagar

The TPMZ, DOP Vidyut Bhawan, ltanagar
The SE (E) APEC-1,Naharlagun,

The EE (E) NED, Nirjuli '

The AE (E) NESD, Nirjuli

“PO.: Bmdardewa-791123 Dist. : Papumpare(A‘
Tel. :.0360- 2266978 (0):: _22_660_93_

Yours Falthfully, _

(LALIT JANGIT)
Authorised: Slgnator '



